AGENDA ~agheoad?®

TIME ‘ MONDAY, JULY 17

All Day thINK Ahead 2023 Arrivals | The Boca Raton

1:30 PM Canon Americas Customer Innovation Center Tours & Demos
‘ 2:30 PM Canon Americas Customer Innovation Center Tours & Demos
3:30 PM Canon Americas Customer Innovation Center Tours & Demos

Opening Kick-off | thINK Board Welcome | Canon Solutions America Update
5:30 PM - 9:00 PM “Un-Keynote” by freestyle+
Networking, Dinner & Cocktails

TIME TUESDAY, JULY 18

Health & Wellness Activities | Registration Desk | *Please arrive at 6:45 AM
Yoga & Pickleball

Health & Wellness Activities | Registration Desk | *Please arrive at 8:15 AM
Yoga & Pickleball

7:00 AM - 8:00 AM

8:30 AM - 9:30 AM

Breakfast | Partner Pavilion

SALON G & H ROYAL Il & IV

10:00 AM - 10:45 AM The New Workforce: What Young Digital Print: Response Optimization: Trends Your
Professionals Want from their Employers Making the Sustainability Case Customers Are Embracing

10:45 AM - 11:00 AM Break

11:00 AM - 11:45 AM Employee Loyalty & Retention: A New Age in Print: Operational e
Creating a Work Culture People Won't Excellence to Contain Print Costs & Respéﬁiforonpetr?;-\zzlgr?{; ':;:S Your
Want to Leave Enhance Customer Satisfaction 9
11:45 AM - 1:25 PM Lunch & Networking | Partner Pavilion
12:15 PM - 12:35 PM Tecnau thINK Theatre Presentation
12:45 PM - 1:05 PM BCC Software thINK Theatre Presentation

SALON G & H ROYAL Il & IV

1:30 PM - 2:15 PM

Create Career Pathways: Building Wayfair Tax Compliance: The Unintended The Future Of Direct Mail: Innovative
Development Programs for Team Success Consequences on the Printing Industry Trends That Will Win The Mailbox
2:15 PM - 2:25 PM Break (Sponsored by CP Bourg)

SALON G & H ROYAL Il & IV

2:30 PM - 3:15 PM

Leading Your Business to Success: USPS Promotion: Direct Mail Marketing The Future Of Direct Mail: Innovative
Insights on Today’s New Challenges That Transcends the Page Trends That Will Win The Mailbox
3:15 PM - 5:30 PM Learning, Networking and Cocktails | Partner Pavilion
Solimar thINK Theatre Presentation
4:00 PM - 4:20 PM Quadient thINK Theatre Presentation
Muller-Martini thINK Theatre Presentation
Cabana Nights | Harborside Pool

TIME WEDNESDAY, JULY 19

6:39 AM Health & Wellness Activities | Registration Desk | *Please arrive at 6:30 AM
Sunrise Fun Run 5K

Health & Wellness Activities | Registration Desk | *Please arrive at 6:45 AM

7:00 AM - 8:00 AM
Yoga

Health & Wellness Activities | Registration Desk | *Please arrive at 8:15 AM

8:30 AM - 9:30 AM
Yoga
Breakfast | Grand Foyer

Louis DeJoy | USPS Postmaster General
Dusty May | FAU Basketball Head Coach (2023 Final Four)

12:00 PM Departures

10:00 AM - 11:45 AM

12:30 PM Canon Americas Customer Innovation Center Tours & Demos
1:30 PM Canon Americas Customer Innovation Center Tours & Demos

2:30 PM Canon Americas Customer Innovation Center Tours & Demos
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Scan the QR Code to download the thINK Connect app and build your own agendal

Printed on Moorim Pro Digital 100 Ib. Silk Text ©2023 thINK. All rights reserved. thINK is an independent community of Canon Solutions America production inkjet customers,
with a Canon varioPRINT iX sheetfed inkjet press solution vendors, and print industry experts, and Canon Solutions America is a proud executive sponsor. Led by some of the
most successful inkjet service providers in the country, it provides a forum for members to network, gain knowledge, discuss

common challenges, and share best practices.



